Public Perceptions of Educational Opportunity in North Carolina
2018 myFutureNC Study
November 27, 2018

Public Perceptions of Educational Opportunity in North Carolina | 2018 myFutureNC Study

TABLE OF CONTENTS
Summary of Findings ...................................................................................................................................... 4
General Perceptions of Education in North Carolina .................................................................................... 5
Education as a Path to Employment .............................................................................................................. 8
Early Childhood Education ........................................................................................................................... 12
K-12 Schools.................................................................................................................................................. 14
Two-Year Community Colleges .................................................................................................................... 17
Four-Year Colleges........................................................................................................................................ 22
Summary ........................................................................................................................................................ 28
Methodology .................................................................................................................................................. 29

Copyright © 2018 Gallup, Inc. All rights reserved.

2

Public Perceptions of Educational Opportunity in North Carolina | 2018 myFutureNC Study

COPYRIGHT STANDARDS
This document contains proprietary research, copyrighted materials, and literary property of Gallup, Inc. It is for
the guidance of your organization only and is not to be copied, quoted, published, or divulged to others outside
your organization. All of Gallup, Inc.’s content is protected by copyright. Neither the client nor the participants
shall copy, modify, resell, reuse, or distribute the program materials beyond the scope of what is agreed upon
in writing by Gallup, Inc. Any violation of this Agreement shall be considered a breach of contract and misuse
of Gallup, Inc.’s intellectual property.
This document is of great value to Gallup, Inc. accordingly, international and domestic laws and penalties
guaranteeing patent, copyright, trademark, and trade secret protection safeguard the ideas, concepts, and
recommendations related within this document.
No changes may be made to this document without the express written permission of Gallup, Inc.
Gallup® is a trademark of Gallup, Inc. All rights reserved. All other trademarks and copyrights are property of
their respective owners.

Copyright © 2018 Gallup, Inc. All rights reserved.

3

Public Perceptions of Educational Opportunity in North Carolina | 2018 myFutureNC Study

Summary of Findings
North Carolina received national attention this year as one of six states that experienced teacher protests.
Among the top concerns expressed by protesters were teacher pay and the lack of funding for student
resources and support staff. In 2017, North Carolina ranked 39th in the country on student spending with
$9,528 per student compared to the national average of $11,9341. These funding concerns coincided with an
increase in enrollment in schools across the state. North Carolina’s population is projected to continue to grow,
which presents new or increasing challenges for all of the state’s education systems.
To better understand current perceptions regarding the state of education opportunity in North Carolina,
myFutureNC partnered with Gallup to conduct a study of the state’s adult population. The current study
provides a holistic view of the current state of public opinion regarding education in North Carolina. The
research will allow for a better understanding of the public’s views on education and where efforts are needed
to improve education opportunities in the state.















Ninety-four percent of North Carolinians believe it is very important (62%) or important (32%) to have
an education beyond high school, including a professional certificate.
A majority (64%) believe it is important to increase the number of adults with a college degree. African
Americans (70%) and Hispanics (73%) are more likely than whites (61%) to hold this view.
Less than two in 10 respondents say that the quality of education in North Carolina is better than that of
other states.
Just over half (53%) of residents disagree or strongly disagree that all students in North Carolina
receive the same quality of education regardless of their background.
North Carolinians see higher education as a path to success as just 7% of residents say going directly
to work is the best path for graduating high school students. Twenty-three percent say graduating
students should complete a professional certificate, 24% think they should complete a two-year degree
while 46% believe graduating high school students should complete a four-year degree.
Residents in North Carolina value early education as 50% report that attending a pre-school has a lot of
impact on the long-term success of students in school or life, while only 2% say attending pre-school
has no impact at all.
K-12 schools receive the lowest grade ratings in the state. Almost two in 10 residents give the K-12
schools in the state a below-average grade of a “D” or “F.”
North Carolinians express concerns that North Carolina schools are not a good place for ESL students
and those with learning disabilities. In contrast, they believe academically gifted students are best
accommodated in K-12 schools.
The same percentage of North Carolinians give two-year community colleges (29%) an “A” grade as
they do four-year public colleges (30%) in the state.
Nearly two-thirds (64%) of North Carolinians believe a four-year college education has a lot of impact
on the long-term success of students.
A majority of residents strongly agree (53%) or agree (24%) that community college is a good place to
get started on a four-year degree in North Carolina.

Percentages shown in the tables and charts in the report may not total 100% due to rounding. The sample is
based on all adults, aged 18 and older, living in North Carolina with an oversample among households
classified as Hispanic/Latino. Data were collected in English and Spanish via a mail survey conducted from
July 31, 2018 through September 6, 2018. Analyses are based on data from 3,456 adults in North Carolina.
Demographic or subgroup comparisons are included where there are statistical differences.

1

https://www.publicschoolsfirstnc.org/resources/fact-sheets/nc-public-ed-at-a-glance/
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General Perceptions of Education in North Carolina
North Carolinians understand the benefits of higher education, which is defined as any level of education
beyond high school. Sixty-two percent of residents say it is very important, while 32% say it is important, to
pursue higher education, including professional certificates. The importance North Carolina residents place on
education is similar to national data from other studies focused on education2. Respondents with a college
degree (70%) are more likely than those with some college, vocational or an associate’s degree (60%) or those
with a high school or less education (58%) to say education beyond high school is very important. African
Americans (70%) and Hispanics (76%) are more likely than whites (57%) to say education is very important.
North Carolinians also agree on a need to increase the number of people receiving higher education. Sixty-four
percent of residents agree that it is important to increase the number of adults with a college degree. African
Americans, Hispanics and those with a college education are more likely to agree it is important to increase the
number of adults with a college degree compared with white North Carolinians and those with less than a
college degree.
Residents of North Carolina see education as a key to success as 65% agree that people like them can get
ahead by obtaining more education.
Please rate your level of agreement with the following statements (% agree and strongly agree):
North Carolina

African American

Hispanic

White

It is important to
increase the
number of adults
who complete a
college degree

64%

70%

73%

61%

People like me can
get ahead by
getting more
education

65%

61%

71%

66%

Data reported are for the top 2 box, which combines answer options 4 and 5 on agreement.

Despite the positive sentiments North Carolinians place on the importance of higher education, there are
barriers to ensuring residents can obtain a degree. Fifty-four percent of respondents indicate that education
beyond high school is available to anyone in North Carolina who wants it while 46% say it is not. Men (59%)
are more likely than women (49%) to say education beyond high school is available to anyone seeking higher
education. Residents aged 45 and older are also more likely to see education as available to anyone
compared with those aged 18-44.
North Carolinians have mixed views regarding the education opportunities that are available to working adults
in the state; 43% strongly agree or agree that there are affordable education options beyond high school for
2

https://www.gallup.com/services/190583/americans-value-postsecondary-educationreport.aspx?g_source=link_WWWV9&g_medium=TOPIC&g_campaign=item_&g_content=The%25202015%2520GallupLumina%2520Foundation%2520Study%2520of%2520the%2520American%2520Public%27s%2520Opinion%2520on%2520Higher%2
520Education
Copyright © 2018 Gallup, Inc. All rights reserved.
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working adults while 27% disagree or strongly disagree. Older residents are more positive regarding affordable
options for working adults. Residents aged 60 and older (50%) are more likely than those aged 45-59 (43%) or
those aged 30-44 and 18-29 (36%, respectively) to say there are affordable education options for working
adults in North Carolina.
When comparing the education received in North Carolina to that received in other states, less than two in
10 respondents say that the quality of education in North Carolina is better, while 48% say the quality is the
same and 35% say the education quality in North Carolina is worse than other states. Younger residents are
more negative on this point with North Carolinians aged 18-29 (43%) and those aged 30-44 (42%) more likely
to say that education in North Carolina is worse than other states compared with those aged 45-59 (32%) and
those aged 60 and older (30%). Level of education also impacts perceptions of the North Carolina education
system. Respondents with education beyond high school are more likely than residents with a high school
education or less to say North Carolina is doing worse. Respondents with a college degree (45%) are most
likely to hold this view.

Thinking about the educational system, do you think North Carolina is doing better, doing worse, or is
doing the same as other states in the quality of education it offers its residents?
High school or less
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Some college/vocational/associate's

College degree or higher

56%
47%

19%

41%

37%

45%

25%
16%

14%

Doing Better

Copyright © 2018 Gallup, Inc. All rights reserved.
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North Carolinians express concern regarding equality in the state’s schools and universities. Just over half
(53%) of residents disagree or strongly disagree that all students in North Carolina receive the same quality of
education regardless of their background, while about a quarter (24%) of residents agree or strongly agree
students receive the same quality of education. African Americans (64%) are more likely than whites (50%)
and Hispanics (44%) to disagree that students in North Carolina receive the same quality of education.
Residents in Tier 33 counties (58%) are more likely to disagree that students receive the same quality of
education compared with Tier 2 (51%) and Tier 1 (40%) counties. Younger North Carolinians express concern
in greater numbers. Those under age 45 are more likely than those aged 45 and older to disagree that North
Carolina students receive the same quality of education regardless of their background.
All students in North Carolina receive the same quality of education regardless of their background
(e.g., income or race)
Disagree

Agree

College degree or higher

63%

18%

Some college/vocational/associate’s

52%

22%

High school or less

45%

30%

Data reported are for the top and bottom box answer options.

Overall, residents’ perceptions about education in North Carolina are not particularly affected by either having
attended a North Carolina school or having had children attend a North Carolina school.

3

The North Carolina Department of Commerce annually ranks the state’s 100 counties based on economic well-being and assigns
each a Tier designation. The 40 most distressed counties are designated as Tier 1, the next 40 as Tier 2 and the 20 least distressed as
Tier 3. This tiered system is incorporated into various state programs to encourage economic activity in the less prosperous areas of
the state. https://www.North Carolinacommerce.com/research-publications/incentive-reports/county-tier-designations
Copyright © 2018 Gallup, Inc. All rights reserved.
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Education as a Path to Employment
A good job is the primary goal for most people who obtain higher education with research showing that an
average of 86% of freshman students since 2010 citing a good job as a very important reason for attending
college4. A good job provides stability and improves an individual’s overall well-being and quality of life. Eightyone percent of North Carolina residents agree or strongly agree that a good job is essential to having a high
quality of life. North Carolinians see education as the path to a good job with 70% strongly agreeing or
agreeing that having an education beyond high school is essential for getting a good job. Residents with a
college degree (76%) are more likely than those with some college, vocational or associate’s degree (69%) or
a high school or less education (66%) to say education is essential for getting a good job. Women (74%) are
more likely than men (67%) to view education as essential to getting a good job.
In North Carolina, the perception of the number of good job opportunities increases for those with higher
levels of education. Seven percent of North Carolinians say there are lot of good jobs in their area for people
with less than a high school degree compared with 44% who say the same for people with a four-year degree
or higher.
How many good jobs are available for a person who has the following as their highest level of
education?
None at All

Not Many

Some

A Lot

Less than high school

10%

51%

33%

7%

High school or GED

2%

25%

56%

17%

Professional certificate

1%

14%

58%

27%

Two-year degree

1%

14%

53%

32%

Four-year degree or higher

3%

16%

36%

44%

4

Eagan, K., Stolzenberg, E. B., Ramirez, J. J., Aragon, M. C., Suchard, M. R., & Rios-Aguilar, C. (2016). The American freshman: Fiftyyear trends, 1966-2015. Retrieved from https://www.heri.ucla.edu/monographs/50YearTrendsMonograph2016.pdf
Copyright © 2018 Gallup, Inc. All rights reserved.
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Residents in the Mountain region (23%) are more likely than those in the Coastal or Piedmont regions (16%,
respectively) to say there are a lot of good jobs for people with a high school diploma or GED. Residents in the
Piedmont region are more likely than those in the Coastal or Mountain regions to say there are a lot of jobs for
those with a professional certificate or higher. In addition to regional views, county tier designations also impact
residents’ perceptions of good jobs with those in Tier 3 or Tier 2 counties more likely to say there are a lot of
good jobs for those who have a professional certificate or higher than residents of Tier 1 counties.

How many good jobs are available for a person who has the following as their highest level
of education?
Coastal
Mountain
Piedmont
Tier 1
Tier 2
Tier 3
% A lot

60

56

53

50
36

40
30
30
20

27

22 23

30

27

36
31

23

38
32

28

24

19

15

10
0
Professional Certificate

Two-year Degree

Four-year Degree or Higher

With a pessimistic view of the number of good jobs available for those with a high school education, it is not
surprising that most North Carolinians view education as the best path to a good job for students. Just seven
percent of residents say going directly to work is the best path for graduating high school students. Twentythree percent say graduating students should complete a professional certificate, 24% think they should
complete a two-year degree and 46% believe graduating students should complete a four-year degree. While
nearly half of residents believe high school graduates should pursue a four-year degree, an overwhelming
majority (89%) of North Carolinians also feel that high schools should offer more classes that teach job- or
career-related skills.

Copyright © 2018 Gallup, Inc. All rights reserved.
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Thirty-four percent of residents say that high school students are prepared or very prepared to be successful in
the workplace after graduation, compared with 26% who feel high school students are not prepared or not
prepared at all to enter the workplace, while 41% of residents are neutral. Respondents with a high school
degree or less (40%) are more likely than college-educated residents (32%) or those with some college,
vocational or an associate’s degree (28%) to feel that high school students are prepared to enter the workplace
after graduation. Respondents with some college, vocational or an associate’s level education are more likely
to feel high school students are not prepared to enter the workforce after graduation than those in the other two
educational groups.

Which of the following is the best path to a good job
for students graduating from high school?

In the area where you live, how prepared are high
school students for each of the following when they
graduate: To be successful in the workplace?

Not at all prepared

Going
directly to
work, 7%
Completing a
four-year
degree, 46%

2

3

4

Very prepared

50%
41%

Completing a
professional
certification,
23%

40%
26%

30%
20%
20%
10%

Completing
a two-year
degree, 24%

Copyright © 2018 Gallup, Inc. All rights reserved.
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8%

0%

Students Entering Workforce
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North Carolinians say that employers value a four-year college degree over a community college degree with
over twice as many (65%) saying that employers value a four-year degree “a lot” compared with 27% who say
employers value a community college degree “a lot.” Respondents in the Piedmont region (70%) are more
likely than those in the Coastal (58%) or Mountain (54%) regions to say that employers value a four-year
college degree a lot.

How much do you think North Carolina employers value a … ?
A lot
80%
70%
60%
50%
40%
30%
20%
10%
0%

Some

Not much

Not at all
65%

59%

30%

27%
13%

5%

1%
Community College Degree

Copyright © 2018 Gallup, Inc. All rights reserved.
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Early Childhood Education
Fifty percent of North Carolinians report that attending a pre-school has a lot of impact on the long-term
success of students in school or life, while only 2% say attending pre-school has no impact at all. African
Americans (66%) are more likely to say attending a pre-school has a lot of impact on long-term success
compared with Hispanics (51%) and whites (46%). Women, households making less than $100,000 annually
and those aged 30 and older are also more likely to say attending a pre-school has a lot of impact on the longterm success of students in school or life compared with men, households making $100,000 or more and those
aged 18-29.

Based on what you have seen or heard, how much impact does attending a pre-school have on the
long-term success of students in school and in life?
% A lot
Women

Men

60+

45-59

30-44

18-29

African American

Hispanic

White

55

Gender

45
55
50

Age

51
39
66
51

Race
46
0

10

Copyright © 2018 Gallup, Inc. All rights reserved.
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A majority of residents (63%) give the pre-schools in their area an above-average grade. Twenty-one percent
of respondents give the pre-schools in their area a grade of an “A” while 42% give area pre-schools a grade of
“B.” North Carolinians who have a child who currently attends a North Carolina school (26%) are more likely to
give the pre-schools in their area a grade of an “A” compared with those who had children previously attend
North Carolina schools (19%) or who have no affiliation with North Carolina schools (18%).

Many students attend a pre-school before they enroll in Kindergarten. What grade would you give the
pre-schools in your area?
Grade for Pre-schools in Area
A
50%

B

C

F

42%

40%
30%

D

30%
21%

20%
5%

10%

2%

0%

North Carolinians express more satisfaction with the availability of pre-schools in their area than the
affordability of those schools. Thirty-nine percent of residents are satisfied or very satisfied with the availability
of pre-schools in their area while 24% say they are satisfied or very satisfied with the affordability of preschools. Residents in the Piedmont region (42%) are more satisfied with the availability of pre-schools in their
area than residents in the Coastal (34%) or Mountain (35%) regions. Residents in the Mountain region (44%)
are more likely to say they are dissatisfied with the affordability of pre-schools in their area compared with
residents in the Coastal or Piedmont regions (36%, respectively).
Please rate your level of satisfaction with the following:
Very
Dissatisfied

2

3

4

Very
Satisfied

The availability of preschools in your area

6%

14%

41%

25%

14%

The affordability of preschools in your area

15%

22%

39%

16%

7%

Copyright © 2018 Gallup, Inc. All rights reserved.
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K-12 Schools
The K-12 public schools in North Carolina receive the lowest grades of all schools types in North Carolina.
Twelve percent of residents give the K-12 schools in their area an ”A” grade while at the state level only five
percent of K-12 schools receive an “A.” Almost two in 10 residents give the K-12 schools in the state a belowaverage grade of a “D” or “F.”

What grade would you give each of the following?
Grade for K-12 Schools
A

B

C

D

F
45%

50%
36%

40%

38%
31%

30%
20%

12%

15%

11%

5%

4%

10%

4%

0%
K-12 in Area

K-12 in State

North Carolinians feel that students graduating from high school in the state are better prepared for community
college or technical school than for a four-year university. Half of residents say that graduating students are
prepared or very prepared to be successful in a community college or technical school while only 12% say they
are not prepared or not at all prepared to succeed. Confidence drops with regard to high school graduates’
potential success at a four-year college with 39% saying that students are prepared or very prepared to be
successful while 21% say they are not prepared or not at all prepared to succeed at a four-year college.
In the area where you live, how prepared are high school students for each of the following when
they graduate?
Not at All
Prepared

2

3

4

Very
Prepared

To be successful at a
community college or
technical school

2%

10%

38%

37%

13%

To be successful at a fouryear college or university

4%

17%

40%

31%

8%

Copyright © 2018 Gallup, Inc. All rights reserved.
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Having an environment where students are supported and best positioned to succeed is important to their
overall learning. In North Carolina, residents express concern for students for whom English is a second
language (ESL) and those with learning disabilities — less than half of residents say the K-12 schools in their
area are always or mostly a good place for students from these backgrounds. In contrast, 69% of North
Carolinians feel that the K-12 schools in their area are always or mostly a good place for academically gifted
students. North Carolinians express mixed opinions as to whether K-12 schools in their area are a good place
for students from low-income families.

Are the K-12 schools in your area are a good place for the following types of students?
Always a good place

Mostly a good place

Students who are academically gifted

23%

Students from racial or ethnic minority groups

15%

Students from low-income families

13%

Students for whom English is a second language

Students with learning disabilities

Copyright © 2018 Gallup, Inc. All rights reserved.

Sometimes a good place

10%
9%

15

Never a good place

46%
42%
37%
36%
35%

25%
37%
42%
47%
47%

6%
6%
8%
8%
9%
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North Carolinians were asked to identify the biggest challenge facing K-12 schools in their community and the
majority cite lack of funding (74%) and quality of teachers (56%). Women (79%) are more likely than men
(68%) to cite lack of funding as one of the biggest challenges for K-12 schools. Parents who have a child
attending a North Carolina school or university (75%) and those with no affiliation to North Carolina schools
(76%) are more likely than residents who have had a child previously attend a North Carolina school or
university (69%) to say lack of funding is a big challenge for K-12 schools. North Carolina residents aged 18-44
are also more likely to share this opinion than those aged 45 and older. Residents who have previously
attended a North Carolina school or university (59%) are more likely than those who have not attended a North
Carolina school or university (50%) to cite quality of teachers as the biggest challenge for K-12 schools in their
area. Households making less than $27,000 dollars a year (69%) are also more likely than all other income
groups to cite quality of teachers as a challenge.

Which of the following are the biggest challenges facing K-12 schools in your community?
Please mark all that apply.

Biggest Challenge for K-12 Schools
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

74%
56%
41%

Quality of Teachers Teacher Turnover

40%

Lack of Funding

Poor
Communication
With
Parents/Families

32%

Not Enough
Guidance
Counselors

Residents in the Coastal (44%) and Piedmont (41%) regions are more likely than residents in the Mountain
(31%) region to cite teacher turnover as the biggest challenge facing K-12 schools in their community.
Households making less than $27,000 per year are more likely to cite poor communication (55%) or not
enough guidance counselors (44%) as challenges facing K-12 schools compared with other income groups.

Copyright © 2018 Gallup, Inc. All rights reserved.
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Two-Year Community Colleges
North Carolinians have a positive view of the community colleges in both their area and the state. In fact,
residents grade community colleges just as favorably as four-year colleges. North Carolinians’ views with
regard to the quality of community colleges and four-year institutions is on par with national data on school
quality.5 Twenty-nine percent of residents in North Carolina give the community colleges in their area a grade
of “A” while 44% give them a grade of “B.” At the state level, 72% of residents give community colleges a grade
of an “A” or “B.” Residents who have previously attended a school or college in North Carolina (32%) are more
likely to give community colleges in their area a grade of “A” compared with residents who have not attended a
school or college in North Carolina (21%).

What grade would you give each of the following?
Grade for Two-Year Schools

A
60%
50%
40%
30%
20%
10%
0%

B

C

F
51%

44%
29%

23%

21%

3%

25%

3%

1%

Community Colleges in Area

5

D

Community Colleges in State

https://news.gallup.com/poll/183779/americans-view-quality-two-year-four-year-colleges-similarly.aspx

Copyright © 2018 Gallup, Inc. All rights reserved.
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The positive views North Carolinians have of community colleges carry over with regard to the impact
community college education has on students’ long-term success. Forty percent of North Carolina residents
say that a community college education has a lot of impact on the long-term success of students in life, while
51% say it has some impact. People aged 60 and older (48%) are more likely to say community college has a
lot of impact on students’ long-term success than those aged 45-59 (42%), those aged 30-44 (34%) and those
aged 18-29 (33%).

Based on what you have seen or heard, how much impact does a two-year community college
education have on the long-term success of students in life?
Not much,
8%
A lot,
40%

Some,
51%

Copyright © 2018 Gallup, Inc. All rights reserved.
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Residents of North Carolina are generally satisfied with the availability and affordability of community colleges
in their area. Fifty-eight percent of residents are satisfied or very satisfied with the availability of community
colleges in their area while just 16% are dissatisfied or very dissatisfied with the availability. Similarly, almost
half of residents (48%) say they are satisfied or very satisfied with the affordability of community colleges in
their area, while two in 10 say they are dissatisfied or very dissatisfied with the affordability of community
colleges in their area.
Please rate your level of satisfaction with each of the following:
Very
Dissatisfied

2

3

4

Very
Satisfied

The availability of two-year
community colleges in
your area

5%

11%

26%

30%

28%

The affordability of twoyear community colleges
in your area

7%

14%

30%

30%

18%

Given the positive sentiments toward community colleges, it is not surprising that a majority of residents see it
as a good path to a four-year degree. Seventy-seven percent of North Carolinians strongly agree (53%) and
agree (24%), that community college is a good place to get started on a four-year degree. Residents with some
college, vocational or an associate’s degree (58%) are more likely than residents with a college degree (52%)
or a high school or less education (50%) to strongly agree that community college is a good place to get
started on a four-year degree.

Copyright © 2018 Gallup, Inc. All rights reserved.
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When considering why students may not finish community college, residents cite transferability of credits (38%)
as a major reason why North Carolinians do not finish. Similarly, 32% of residents say that community colleges
need to change to meet the needs of today’s students as a major reason for lack of completion. Thirty-one
percent of residents say cost is a major reason for lack of completion, while 21% say it is because high school
students are not prepared for success in community college.
North Carolinians with some college, vocational or an associate’s degree (43%) and those with a high school
education or less (38%) are more likely to cite transferability of college credits as a major reason that people
don’t complete community college compared with those with a college degree (32%). North Carolinians aged
44 and younger and women are also more likely to say a major reason that students don’t complete community
college is because credits don’t transfer. Residents in the Mountain region (36%) are more likely to cite the
cost of community college as a major reason students do not complete a degree compared with residents in
the Coastal (28%) and Piedmont (32%) regions. Women and respondents under the age of 60 are also more
likely to cite cost as a major reason that people don’t complete community college.

Some North Carolinians do not complete a two-year community college degree. Based on what you
have seen or heard, are each of the following a major reason, minor reason or not at all a reason why?
Major reason
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

21%

Minor reason

Not at all a reason

31%

38%

32%

51%

42%

46%

18%

20%

21%

49%

30%

High school graduates are Two-year college degrees College credits often do Two-year colleges need to
not prepared to succeed
are too expensive
not transfer from one change to better meet the
at two-year colleges
school to another
needs of today's students

The ability to transfer credits from a college, the ability of graduates to land a good job and faculty
qualifications all stand out as criteria for North Carolinians’ evaluations of the quality of community colleges.
Eighty-six percent of residents say that the ability to transfer completed credits to other colleges and
universities and the percentage of graduates who are able to get a good job are very important or important in
rating the quality of a community college; a similar percentage, 85%, say faculty qualifications.
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Residents with a college degree (71%) and those with some college, vocational or an associate’s degree
(69%) are more likely to say that college credits accepted at other universities is a very important consideration
when evaluating the quality of a community college compared with those with a high school education or less
(59%). North Carolinians in the Mountain (67%) and Piedmont (65%) regions are more likely than those in the
Coastal region (57%) to say the percentage of graduates who get a good job is very important when evaluating
the quality of a community college.
How important are each of the following to the overall quality of a two-year community college?
Not at All
Important

2

3

4

Very
Important

Faculty qualifications

1%

2%

12%

29%

56%

The percentage of
students who complete
their degree

1%

4%

20%

34%

41%

The courses that students
complete at a community
college are accepted for
credit at other colleges
and universities

1%

2%

12%

20%

66%

The percentage of
graduates who are able to
get a good job

1%

1%

11%

23%

63%
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Four-Year Colleges
A majority of North Carolinians give favorable grades (“A” or “B”) for both public and private four-year colleges
in the state. Thirty percent of residents give public four-year colleges a grade of an “A” while 40% give fouryear colleges a grade of a “B.” These ratings are on par with four-year private colleges in the state as 39% of
residents give them an “A” grade and 36% of residents give four-year private colleges a “B.”
Residents in Tier 3 counties (34%) are more likely than residents in Tier 2 (28%) or Tier 1 counties (20%) to
give four-year public colleges in the state an “A” grade. North Carolinians with a college degree (40%) are also
more likely to give an “A” grade to the public four-year colleges compared with those with some college,
vocational or an associate’s degree or those with a high school education or less. Similar group differences are
evident in residents’ ratings of four-year private colleges.

What grade would you give each of the following?
Grade for Four-Year Schools
A
50%
40%
30%

B

C

40%

D

F
39%

30%
21%

17%

20%
6%

10%

36%

6%

3%

0%
Four-year Public Colleges
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North Carolinians believe a four-year college education has the greatest impact on the long-term success of
students. Sixty-four percent of residents say a four-year education has a lot of impact on student success,
while 31% believe it has some impact. North Carolinians with a college degree (71%) are more likely to say a
four-year education has a lot of impact on students’ long-term success than those with some college,
vocational or an associate’s degree (63%) or those with a high school education or less (60%).

Based on what you have seen or heard, how much impact does a four-year college education have on
the long-term success of students in life?
Not much, 4%
Some,
31%

A lot,
64%

Despite the sizable impact that residents perceive a four-year degree has on students’ long-term success,
North Carolinians are mixed on whether pursuing a four-year degree is worth the cost. Forty-six percent of
residents agree or strongly agree that a four-year degree is worth the cost and 23% disagree or strongly
disagree it is worth the cost. Respondents under the age of 60 are more likely than those aged 60 or older to
disagree or strongly disagree that a four-year degree is worth the cost.
Please rate your level of agreement with the following statement:
Strongly
Disagree

2

3

4

Strongly
Agree

9%

13%

32%

25%

21%

A four-year degree is
worth the cost
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North Carolinians are generally satisfied with the availability of public and private four-year colleges, finding
public colleges more available and affordable. Residents express more satisfaction with the availability of fouryear colleges, both public and private, than they do with the affordability of these institutions. Fifty-eight percent
of residents are very satisfied or satisfied with the availability of public four-year colleges in their area while
42% are very satisfied or satisfied with the availability of private colleges. Satisfaction declines with regard to
affordability as 40% of North Carolinians are dissatisfied or very dissatisfied with the affordability of four-year
public colleges while 60% are dissatisfied or very dissatisfied with the affordability of private colleges.
Please rate your level of satisfaction with the following:
Very
Dissatisfied

2

3

4

Very
Satisfied

The availability of fouryear PUBLIC colleges and
universities in your area

5%

10%

26%

27%

31%

The affordability of fouryear PUBLIC colleges and
universities in your area

19%

22%

34%

17%

9%

The availability four-year
PRIVATE colleges and
universities in your area

10%

15%

33%

22%

19%

The affordability of
four-year PRIVATE
colleges and universities
in your area

35%

25%

26%

9%

5%

Residents in Tier 3 (63%) and Tier 2 (58%) counties are more likely to report satisfaction with the availability of
four-year public colleges than residents in Tier 1 counties (44%). Similarly, with regard to the availability of
private four-year colleges, Tier 3 (47%) and Tier 2 (40%) counties are more likely to report satisfaction than
Tier 1 (25%) counties.
North Carolinians with some college, vocational or an associate’s degree (48%) and residents with a high
school education or less (40%) are more likely to express dissatisfaction with the affordability of four-year
public colleges than those with a college education (33%). Residents under the age of 60 are less likely to say
they are dissatisfied with the affordability of private four-year colleges as 72% or those aged 18-29, 65% of
those aged 30-44 and 59% of those aged 45-59 express dissatisfaction compared with 52% of residents aged
60 and over.
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Residents overwhelmingly see cost as the most important reason that some students fail to finish a four-year
degree after they start. Nearly eight in 10 North Carolinians say that a major reason students don’t finish fouryear degrees is that they are too expensive. About half that (39%) believe that a major reason is that four-year
colleges need to change to better meet students’ needs, while 31% cite lack of transferability of credits earned
as a major reason students do not finish four-year degrees.

Some North Carolinians who start college do not complete a four-year degree. Based on what you have
seen or heard, are each of the following a major reason, minor reason, or not at all a reason why?

Major reason
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Minor reason

31%

Not at all a reason

39%

78%
49%
20%
3%
Four-year degrees are too
expensive

20%

48%
13%

College credits often do not transfer Four-year colleges need to change
from one school to another
to better meet the needs of today's
students

Women (81%) are more likely than men (74%) to say that cost is a major reason why students do not complete
their four-year degrees. Residents under the age of 60 and those with less than a college education are also
more likely to cite cost as a major reason students do not complete a four-year degree. North Carolinians with
a high school degree or less (39%) and those with some college, vocational or an associate’s degree (33%)
are more likely than residents with a college degree (19%) to say college credits not transferring from one
school to another is a major reason why students do not complete their degrees.
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North Carolinians consider more criteria as very important when evaluating the quality of four-year colleges
compared with their evaluations of two-year community colleges. Sixty-five percent of residents rate the
percentage of a school’s graduates who are able to get a good job as very important when evaluating a
college’s quality. The quality of the faculty (64%), as well as students’ ability to transfer credits they have
received (60%) are also considered very important criteria for evaluating the quality of a four-year college. Just
under half of North Carolinians say that graduation rates are very important criteria for evaluating the quality of
a college.
How important are each of the following to the overall quality of a four-year college or university?
Not at All
Important

2

3

4

Very
Important

Faculty qualifications

1%

2%

10%

23%

64%

The percentage of
students who complete
their degree

1%

3%

18%

32%

47%

Students’ ability to
transfer credits they’ve
received elsewhere to the
four-year college

1%

3%

13%

23%

60%

The percentage of
graduates who are able to
get a good job

1%

2%

10%

22%

65%
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North Carolinians with some college, vocational or an associate’s degree (67%) are more likely to rate
students’ ability to transfer credits they have received as a very important consideration when evaluating the
quality of a college compared with those with a college degree (58%) or those with a high school education or
less (55%). Women are more likely than men to rate transferability of credits, the percentage of graduates able
to find a good job and the percentage of students who complete their degree as very important criteria when
evaluating the quality of a four-year college.

How important are each of the following to the overall quality of a four-year college or university?
% Very Important
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Men
71%
60%

Women
67%
53%

52%
41%

The percentage of graduates
who are able to get a good job
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Summary
Given the overall optimism that North Carolinians share regarding the importance and impact of education at
each level, it is clear the education beyond high school is prized in the state — as demonstrated by support for
both community colleges and four-year institutions, compared with the assessment of K-12 schools. Despite
their positive evaluations, colleges are not seen as accessible to everyone — largely due to cost — but also
due to lack of preparedness from lower-level institutions. On top of financial concerns are the issues related to
transferring college credits between schools and using credits at a community college toward graduation from
a four-year institution.
Perceptions vary across the state and a sizable contingent of North Carolinians question equality across the
educational services available to them personally and to marginalized groups within their communities.
Funding, access, equal treatment and affordability are among residents’ top concerns as they view the
education received in the state as equal to, or in some cases below, what is received in other states. North
Carolinians see education as the key to good jobs and successful lives, suggesting a strong desire to work with
their local and state education resources to make education a priority to meet the growing job demands of the
expanding North Carolina market.
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Methodology
This report includes results from a survey Gallup conducted on behalf of myFutureNC. The study includes
findings from a quantitative survey to understand the current perceptions of North Carolina adults regarding the
schools and universities in the state. The questionnaire was developed in consultation with representatives
from myFutureNC and Gallup, Inc.
Data were collected in English and Spanish via a mail survey among the adult population aged 18 and older
in North Carolina. A total of 22,000 mail surveys were sent out, with an oversample among Hispanic/Latino
households. In the final sample, 3,350 households were flagged as Hispanic and 18,650 households were
randomly selected for inclusion. To ensure a random sample among the adult population in North Carolina,
the person aged 18 and older with the next birthday was asked to fill out the survey.
The survey was mailed on July 31, 2018, and data collection ended on September 6, 2018. A total of 3,593
surveys were returned, of which 137 surveys were removed from the analyses for insufficient data. Analyses
in the report are based on data from 3,456 adults in North Carolina. The final response rate for the study
was 16%.
Gallup weighted the sample to correct for unequal selection probability and nonresponse. Gallup weighted the
final samples to match the North Carolina population according to gender, age, race, Hispanic ethnicity,
education and region. Demographic weighting targets are based on the most current population figures for the
aged 18 and older North Carolina resident population published by Claritas. For results based on the total
sample size of 3,456 adults, one can say with 95% confidence that the margin of error attributable to sampling
and other random effects is ±2.3 percentage points.
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